
IRS e-File Form Submission 
Process 

For Form 8947 and Form 8963 



What ACA Forms Can I e-File? 
 The following ACA-related information reports can 

be submitted electronically: 
 

 Form 8963 – Report of Health Insurance Provider 
Information. 

 
 Form 8453-R – Declaration and Signature for 

Electronic Filing of Forms 8947 and 8963. 
 
 Form 8947 – Report of Branded Prescription Drug 

Information. 
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ACA Form Acceptance  (AFA) 
 Only the ACA information reports listed on 

Slide 2 can be transmitted electronically via the 
ACA Form Acceptance (AFA) site on irs.gov. 
 

 The AFA site can only be accessed by 
registered users. 
 

 Users can upload completed ACA Forms and 
obtain submission status. 
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How Do I Get Started? 
 You must have completed the following steps in order 

to access the AFA site and e-file ACA information 
reports: 

 
1. Successfully register with e-services. 

 
2. Complete the e-file application and receive an e-file 

Acceptance Letter (5120C Letter) which will contain 
your Electronic Filing Identification Number (EFIN) and 
Electronic Transmitter Identification Number (ETIN).  

 
 If you have not completed both steps, refer to the 

instructions on the dedicated ACA e-file webpage on 
irs.gov: http://www.irs.gov/Businesses/Corporations/e-
file-Affordable-Care-Act-Information-Reports 
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Download Your Forms 
 Download and complete your forms before 

visiting the (AFA) site. 
 

 Save your form with a .pdf or .zip file 
extension. 

 
 Forms are available for download on irs.gov. 
 
 Forms on irs.gov are the most current versions. 

The form you submit must be the most current 
version in order to be accepted. 
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 Access the AFA site via e-services at: 
www.irs.gov/eservices 
 
 Or go to AFA directly: 
 
http://www.irs.gov/Businesses/Corporations/ACA-
Form-Download-and-Login  

Where Do I Go To e-File My ACA 
Forms? 
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Log in using 
the Username 
and Password 
you established 
when you 
registered. 
 

Log In To e-Services 
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Select Your Organization 

8 

Select the 
organization you are 
filing for.   
 
If you see the 
organization listed 
more than once, it 
means you have 
multiple roles for 
that organization.   
 
Always select the 
one that includes the 
address.  
 
Click “Submit”. 
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Select Application 

Click “ACA Form 
Acceptance 
(AFA)”. 
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Select The AFA Link 

Click  “ACA 
Form 
Acceptance 
(AFA)” to 
access the AFA 
site. 



Access AFA Upload Portal 
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Click “Upload 
ACA Forms”. 

You may want to bookmark this site so you 
can come back here directly next time 
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ETIN Selection 

Select the ETIN you will be using to 
transmit your ACA Form. This number 
can be found on the 5120C Letter you 
received. 
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Select Form Type 

Input your 6-digit EFIN 
then select “Continue”. 

Select the ACA form type 
 



 Upload Screen 
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After selecting the file category 
and browsing for your saved 
file click “Upload”. 
 

You will see each file you have 
selected to upload in this list.  You 
can remove or add files as needed. 



Uploading Your Form 

 Select the file category “ACA Form 
XXXX” and “browse” for your saved file. 
 

 ACA forms must have .pdf or .zip file 
extensions in order to be uploaded. 
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Uploading Your Signature Form 
 ACA Signature Form 8453-R is required with all 

electronic form submissions. 
 

 Form 8453-R needs to be signed manually and 
scanned as a PDF file. 
 

 Select the file category “ACA Signature Form 8453-R” 
and “browse” for your saved file. 
 

 ACA signature forms must have .pdf or .zip file 
extensions in order to be uploaded. 
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Supplemental Attachments 

 Select the file category “Supplemental Attachments” 
and browse for your saved file. 
 

 Supplemental attachments are not required.  
 

 Allowable file extensions for the attachments include: 
.zip, .pdf,.xls,.xlsx,.doc and .docx. 

 
 Up to 198 supplemental attachments are allowed.   
 
 Individual file size and total size of upload list cannot 

exceed 100MB. 
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Form Submission 
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Click “Submit” to 
complete the upload 
and transmit your 
forms. 
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Submission Confirmation 

You will see this screen after submitting your forms.  
Print this page as you will need the Receipt ID to 
check on the status of your submission in the future.  

After printing, you may click “Logout” or “AFA Home”. 



3/27/2015 20 

Post Submission 
 Once you have completed your submission 

and printed your Receipt ID, you may logout or 
return to the AFA Home Page if you need to 
upload additional forms. 

 
 Log back into the AFA site to check the status 

of your submission for acceptance or rejection. 
 
 You will need your ETIN and Receipt ID to 

check on the status. 
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Submission Status 

Click “Check 
Submission Status”. 
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ETIN Selection 

Select the ETIN used to upload your ACA 
Form. 



3/27/2015 23 

Submission Status Record 

All current year Receipt IDs will be listed or you may 
search for a specific submission by entering the Receipt 
ID from your submission confirmation and clicking 
“Find”. 
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Submission Status Details 

Click on the highlighted 
“Receipt ID” to see details. 

Print this page for your records. 



Rejected Submission 
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If the submission was 
rejected, the reason for 
the rejection will be 
displayed under 
“Errors”. 
You will need to correct 
any errors and re-
upload the corrected 
forms by the due date 
for the form. 
Be sure that 
resubmissions are 
complete – include 
complete Form XXXX, 
Form 8453-R and all 
supplemental 
attachments. 
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Log Out 

 Once you have finished uploading your forms and 
confirmed acceptance, you should log out of the 
system. 
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e-Help Desk 

   The IRS e-Help Desk is available to 
answer any questions you may have on 
the AFA Form Submission Process.  

1-866-937-4130 
Monday - Friday 

6:30 am to 6:00 pm CST 
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